Frequently Asked Questions
1.  How often do you bill?

Freeland Water and Sewer District and Harbor Hills - Billing cycles are every other month – (Jan/Feb billed the end of February) etc.
Bayview Beach Water District – Billing cycles are quarterly.
2.  Are water bills estimated or are the meters actually read?

All meters are read manually, If a meter is inaccessible to the reader, we estimate based on prior consumption during the same billing period.  The meter will be read during the next billing cycle and the customer will receive a bill based on the actual reading.

3.  What forms of payment does the District accept:

Currently the District accepts checks, money orders and cash.

4.  Can I make payment arrangements?

Under extreme circumstance the district is allowed to make payment arrangements and work with customers to assure that their balances are paid.  The administrative assistant is the only person authorized by the District to approve payment arrangements.

5.  How much notice is needed to install new service?

First of all an application mush be completed and payment received.  Typically a new connection can be completed within 1-week.  Water Application are available in the office or on the District’s website at freelandwsd.com.

6.  Why is my bill so high?

Undetected leaks are often to blame.  Silent leaks can be responsible for wasting hundreds of gallons of water daily.  The most common type of leak is a “toilet leak”’ this kind is generally inexpensive and easy to repair.  Checking for leaks throughout your system may indicate other sources of water loss.  Please see Checking for Leaks.

Increases in water usage, particularly during hot weather month, result in higher bills.  Reading your meter before and after watering will help give some indication of how much water is being used.

Occasionally a meter is miss-read.  If you suspect a “miss-read” as the reason for your high bill, please first check you meter reading and then call the District office.

7.  I have dirty water.

This can occur if the property has been vacant for a period of time and water settles in the pipes.  If this is the case, please turn on your outside hose bib and let the water run until clear, then go inside and do the same to all the lines in the house.  

This can also occur when there is a leak in the water main, typically you will see worker or evidence, if you are unsure, please call the District office. 

8.  Why is my water off?

Occasional service interruptions are necessary for various reasons such as flushing, main maintenance, main breaks and hydrant repair/replacement.  WE typically try to notify our customers in advance of scheduled service interruptions.  Weather cold enough to freeze meters can also cause interruption of service.  Non-payment of bills will result in interruption of service until the past due balance is paid in full.

Checking for Water Leaks
The following steps are an easy way to check your meter to determine if your plumbing system has a leak.  Please call the office if you do not know where your meter is so that we may provide you with your meter location.

1.  Make sure that all indoor and outdoor faucets are off.

2.  Check the water meter to see if it is moving.  If the meter is turning you have a leak.

3. You can also read the meter and wait 2-3 hours and take another reading (remember not to use any water during this time).  If the reading has increased, you have a leak.

After you have determined that is a leak, then it is necessary to determine whether is is inside our outside your home.

1.  Locate the main shut off valve in your home.  In newer homes they are generally located in the garage.  Otherwise they may be in a basement or crawl space directly opposite an outside faucet or outside below an outside faucet.

2.  Check the meter (do not use any water). If the meter is not moving, then the leak is located inside the house.  If the meter is moving or the reading has changed, the leak is outside in the line between the house and the meter.

3. If you are unsuccessful in locating the leak, the next step may be to call a plumber.

Leaking faucets and toilets:

Replacing worn rubber washers in faucets will generally fix the leak. Washers are usually located under the faucet handle.  They are relatively easy to replace if the right tools are handy.

Remember to shut the water off under the sink or at the main shut off valve before starting the replacement task.  Faucet handles in the off position prevent water coming from the faucet, they do not prevent water supply to the faucet.

Leaking toilets are notorious culprits for increased water bills.  Many times they are very quiet, not easily detected, and are responsible for hundreds of gallons of water being waster.  Checking for a toilet leak is easy, just place a few drops of food coloring (or dye tablets available from hardware stores) in the tank.  Wait approximately 30 minutes (no flushing) and check the toilet bowl.  If you see colored water in the bowl, your toilet is leaking.  Clear water indicates no leak.

If you have a leak, the possible causes could be worn flapper valves, Replacement flapper valves are available at most hardware stores.  The water level in the tank may be set too high causing continual flow into the overflow tube.  Gently bending the float arm down or turning the adjustment screw will cause the water to shut off at a level below the overflow tube.  The flush level bar and chain may be sticking making it necessary to jiggle the handle to stop the water flow.  Simply turning the nut that secures the bar to the tank should solve the problem.  Otherwise the handle may need to be fixed.
If the leak still exists when all of the alternatives have been exhausted, you may need to contact a plumber to repair (or replace) the toilet.

Leak Facts

· A 1/8 inch hole in a metal pipe, at 40 psi, leaks 2,500 gallons of water in 24 hours.

· A leak the size of a pinhead can waste 360,000 gallons per year, enough to fill 12,000 bathtubs to the overflow mark.

· A leaking toilet can use 90,000 gallons of water in 30 days.

· A dripping faucet or hose bib can lose up to 180 gallons a month or 2,160 gallons per year.

· One trip through a car wash uses 150 gallons of drinking water.

· Collecting water for gardening from the faucet while waiting for hot water saves about 250 gallons of water a month.

· Using a broom to clean the sidewalk instead of a hose saves 150 gallons of water.

Source: American Leak Detection and Water Online

