FREELAND WATER & SEWER DISTRICT

NEWSLETTER

2010
This newsletter and Consumer Confidence Report is intended to update our customers as to the status of Freeland Water & Sewer District and our water quality. 

FREELAND WATER & SEWER 
DISTRICT: Management consists of three Commissioners: Nolen Knickerbocker, Chuck Maddox, and Eric Hansen.  The Commissioners are supported by a Certified Operator Andy Campbell and, Administrative Assistant Sandy Duncan.  The District has 442 customers as of April 30, 2010.  

The Commissioners’ primary mission is to make sure that Freeland has quality water and sufficient quantities for its customers now and in the future.  The Freeland Water & Sewer District currently gets water from three deep wells near Scenic Road. 

PUBLIC HEARINGS NOTICE FOR PROPOSED RATE CHANGES FOR BOTH FREELAND WATER & SEWER DISTRICT AND HARBOR HILLS WATER SYSTEM ARE ENCLOSED.

The District has been working with the firm of Katy Isaksen & Associates on evaluating our current rates, including funding of capital improvements.  We have enclosed a summary of the proposed rate schedule for your review along with a copy of the public hearing notice.

STATE AUDITS

We are please to announce that the 2006 through 2008 State audits were completed in November of 2009.  No problems or inaccuracies were found.  A copy of the Audit report is available on our website at www.freelandwsd.com.
2009 CAPITAL IMPROVEMENTS 

Freeland Water:  Our well #3 Source and Storage project has been completed and connected to the system, providing the district with addition water supply and storage. The District also purchased a small class B water system (Sunnyview Farm) in January 2009. We completed the re-habilitated our wells #1 and #2, which has increased well production.  We have also established and adopted our SEPA (State Environmental Policy Act) procedures.
Harbor Hills: We have been working on a capital improvement plan to determine a water line replacement program for the future along with the rate analysis.  

WEB SITE ESTABLISHED

We have established a modest web site (www.freelandwsd.com) that identifies the commissioners meeting schedule, agendas, minutes, public hearing notices, project of interest; a map of the District boundaries; our District Rules and Regulations; and Engineering specifications.  We have also included the Freeland Comprehensive Sewer Plan and Engineering Report/Facility Plan.  And will be posting update on the Sewers.
2010 CAPITAL IMPROVEMENTS

We have started working on an update to the District’s Water System Plan.

SEWER UPDATE:   

This is an exciting time in Freeland; we have acquired the land for the treated wastewater outfall and reuse site and are in the process of closing on the property for the treatment plant.  We are actively pursuing a U.S. Department of Agriculture Rural Development (USDA-RD) grant and loan and will know in August of this year if we qualify.

Many of you may be aware of the recent Archeological digging that occurred in and around Freeland.  This is part of the National Environmental Policy Act (NEPA) requirement for USDA funding.  We have also hired the consultant team of Tetra Tech, who will be updating our existing sewer plan as part of the USDA funding application.  

The timeline for applying for USDA-RD funding is very short – it is due by July 15, 2010. Because of the importance of maximizing outside funding sources, the Freeland Water & Sewer District Board is prioritizing their effort with the Tetra Tech Team. Activities will include producing a preliminary engineering report, completing a NEPA checklist, deciding on the boundaries of the initial service area for sewer, and informing and involving the public.

Several outreach efforts are already underway. The Tetra Tech Team has begun interviewing a few citizens and businesses to hear their perspectives and ideas. Two public meetings are being planned to inform the community about the project and to provide an opportunity for individuals to provide input on the project. We have scheduled June 8th and July 6th at 5 p.m. in the Sanctuary of Trinity Lutheran Church (New Building) located at 5614 Woodard Rd., Freeland.
To acquire local funding, one approach will be to form a local improvement district (LID) that allows for bonding at low interest rates. Defining the boundaries for a LID is an important task as a part of the USDA-RD grant/loan application. More information will be made available during the public meetings.

CROSS CONNECTION CONTROL PROGRAM.  This is a non funded mandated program by the State of Washington Department of Health requiring that all customers with the potential for cross contamination install backflow prevention devices and have them inspected annually.  A copy of the inspection report needs to be mailed and kept on file at the District office.
Please contact Andy Campbell at 579-1956 if you have any questions regarding back flow devices.

How to Prevent Contamination of your Drinking Water

Don’t

· Submerge hoses in buckets, pools, tubs, sinks, ponds etc.

· Use spray attachments without a backflow prevention device

· Connect waste pipes from water softeners or other treatment systems to the sewer or other submerged drain pipes

· Use a hose to unplug blocked toilets, sewers, etc.

Do

· Keep the ends of hoses clear of all possible contaminants

· If not already installed, buy and install hose bib type vacuum breakers on all threaded faucets around your home.

· Install an approved backflow prevention assembly on all underground lawn irrigation systems.

REMINDER ON PHARMACEUTICAL DISPOSAL.  Because many of the substances and compounds in medications remain active indefinitely, it is important to dispose of them properly.  Information about Washington’s drug take-back program is online at http://www.medicinereturn.com.  We hope you will join us in protecting our water resource for future generations.

ADDITIONAL DISTRICT POLICY REMINDERS AND POINTS OF INTEREST:

WATER BILLING: The District bills every other month for both Freeland and Harbor Hills.  

Prompt payment of your water bill is appreciated.  Please contact Sandy Duncan at 331-5566 if you have any questions regarding your water billing.

Please be aware that in accordance with the District rules, if a bill is over 60-days past due a lien will be filed on the property.   To avoid additional cost, please pay your bill on time.
METER ACCESS – Spring is here and the plants and weeds are starting to expand.  The District requests your assistance in keeping access to your water meter box clear at all times.  Please make sure that our meter readers have clear and unobstructed access to the meter.  Your cooperation is appreciated.  

WATER USE EFFICIENCY PERFORMANCE REPORT

In accordance with the State of Washington Department of Health (DOH) requirements WAC246-290 a law was established that all municipal water suppliers must use water more efficiently and report to the DOH and our customers annually.   The original report submitted to the DOH is available on our website.   

In accordance with the State DOH requirement, the District must establish a water use goal for each customer.  We are proposing a goal of 1% per customer reduction by the end of 2012.  We will also be reviewing this at the public hearings on the rate proposals.
WATER CONSERVATION - We would like to encourage all customers to conserve our natural resource now and in the future.  The District has ample water for domestic use; however our biggest consumption of water in the next 4 months is irrigation.  We ask that all customers make an effort to use water wisely.
Some useful ways to conserve include the following:  

Sweep drives, walks and patios in lieu of hosing. Only water landscaping and lawns in the early morning or late evening, and only wash a full load of laundry.  Another way to conserve when watering your lawn is to only water 1 inch per week, (about 10-15 minutes three times a week, this will maintain a green lawn.  To find out when your grass needs watering, step on it.  If it springs back up, it doesn’t need watering.  If the blades of grass lie flat, water it.  But be sure to turn the sprinkler on low speed to avoid wasteful run off.  Remember, over watering promotes shallow root growth, making your lawn less hardy.  You can obtain a watering gauge at you local hardware store or if you have a sprinkler system you could install a rain sensor.  We hope all customers will learn to conserve to preserve our water supply for years to come.  Following is a list of additional water conservation web sites:

www.bewatersmart.net
www.eartheasy.com
wateruseitwisely.com
REMINDER WHEN YOU SELL OR RENTERS MOVE – The OWNER must notify our office prior to closing to schedule a final reading.  We would also appreciate it if you could provide information on the new owner and/or tenant.  Because the district is a Junior Taxing District, the owner is responsible for the water bill in the event a tenant does not pay their water bill.

HOW TO DETERMINE IF YOU HAVE A LEAK: After first making sure all water faucets in your home are off, take a look at your water meter - if the digits are moving, you have a leak.  You then need to call a plumber to get it fixed.  The District is not responsible for leaks on the customer’s side of the meter.

The District would also like to enlist your help in detecting leaks on District water lines.  Prompt detection and response will benefit all customers in the District.  If you notice any unusual wet spots, leaks or standing water, please report them to the District office at 331-5566.   

EPA has created a new website that provides information on septic systems to homeowners, state and local governments, and industry professionals.  According to the agency, the site provides guidance, technical information, management guidelines and a wide variety of other information to help citizens manage their septic systems and to help state and local officials strengthen their regulations and management of these potential sources of water pollution. Visit the new septic system Web site at http://www.epa.gov/owm/septic.

2009 CONSUMER CONFIDENCE REPORT

Attached is a copy of our 2009 Consumer Confidence Report.  We are happy to report that both the District and Harbor Hills again met all federal drinking water standards.
FREELAND WATER & SEWER DISTRICT'S 2009 CONSUMER CONFIDENCE REPORT

The Commissioners at Freeland Water & Sewer District are pleased to give you this Consumer Confidence Report, which is a summary of Freeland and Harbor Hills drinking water quality in 2009.  Safe drinking water is our primary commitment.

Why am I receiving this report?

Congress passed the Safe Drinking Water Act 30 years ago and gave the U.S. Environmental Protection Agency (EPA) responsibility for establishing  rules (National Primary Drinking Water Regulations) to ensure that the drinking water in the United States is safe.  In 1996, Congress passed amendments that required drinking water systems to give consumers important information about their water, including where it comes from and how your water quality compares with federal standards.

This report is brought to you in accordance with EPA’s 40 code of Federal Regulations, NPDWR Parts 141 and 142.

What if I have questions about my water?

The District commissioners typically meet the second Monday of each month at 5:45 p.m. at the office of Edwards & Associates at 5492 South Harbor Avenue in Freeland.  We encourage you to check our website to confirm our meeting schedule. The public is invited.  You may also contact Andy Campbell the District’s Certified Water Distribution Manager at 579-1956.

Where does our water come from?

Our sole source of water is ground water.  The Freeland Water & Sewer District draws its water from three wells located on a hill south of the District.

The Harbor Hills System currently draws all its water from one well on Antelope Road.  

Why must you treat my water?

Drinking water, including bottled water, may reasonably be expected to contain very small amounts of some contaminants.  The presence of contaminants does not necessarily mean that water poses a health risk.  More information about contaminants and potential health effects can be obtained by calling the EPA’s Safe Drinking Water Hotline (800) 426-4791.

Although the source of water is from deep wells that are within a sanitary control area, the water from the source is disinfected with chlorine.  Residual chlorine levels are monitored daily.

What contaminants might be in water?

Contaminants that may be present in raw or source water before it is treated are microbial contaminants, inorganic contaminants, pesticides and herbicides, radioactive contaminants, and organic chemical contaminants.

Microbial contaminants, such as viruses and bacteria, which may come from septic systems, agricultural livestock operations and wildlife.

Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, domestic wastewater discharges, or farming.

Pesticides and herbicides, which may come from a variety of sources, such as agricultural and residential uses.

Radioactive contaminants, which are naturally occurring.

Organic chemical contaminants, including synthetic and volatile organic chemicals, which are byproducts of industrial processes and can also, come from gas stations, urban storm water runoff, and septic systems.

Are there contaminants in Freeland Water & Sewer District’s water?

We are pleased to report that Freeland Water & Sewer District and Harbor Hills Water met all federal drinking water standards last year.

However, it is not always possible to remove all contaminants.  Earth and rock act as natural filters and remove many of these contaminants.  The EPA sets limits on the amount of a contaminant that can be in drinking water

Arsenic in Drinking Water - Arsenic in your drinking water has been reported at less that 10 ppb. This means that your drinking water currently meets EPA’s newly revised drinking water standard for arsenic.  In the future, your water Consumer Confidence Report will reflect improved laboratory methods that will more accurately detect the level of arsenic (if any) in your drinking water.  EPA believes that consumers should be aware of the uncertain health risks presented by very low levels of arsenic.  EPA’s standard balances the current understanding of arsenic’s health effects against the cost of removing arsenic from drinking water

Is our water safe for everyone?

Some people may be more vulnerable to drinking water contaminants than the general population.  Immuno-compromised persons, such as people with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections.  These people should seek advice about drinking water from their health care providers.  EPA/Centers for Disease Control guidelines on appropriate means to lesson the risk of infection by microbial contaminants are available from the Safe Drinking Water Hotline (800) 426-4791.

FREELAND WATER & SEWER DISTRICT- The following chart is a list of chemicals that were detected.

	Substance
	Highest Level Allowed (MCL) in CCR units
	EPA MCLG (EPA Goal) in CCR units
	Freeland Water Level Detected in CCR units
	Major Sources of Contaminant in Drinking Water



	Inorganic Contaminants
	
	
	

	Arsenic
	10
	10
	4
	Erosion of Mineral deposits naturally occurring in groundwater.  Your drinking water currently meets EPA’s revised drinking water standard for arsenic.  However, it does contain low levels of arsenic.  There’s a small chance that some people who drink water containing low levels of arsenic for many years could develop circulatory disease, cancer, or other health problems.  Most types of cancer and circulatory diseases are due to factors other than exposure to arsenic.  EPA’s standard balances the current understanding of arsenic’s health effects against the costs of removing arsenic from drinking water.

	Fluoride
	4,000
	4,000
	300
	Erosion of natural deposits

	Disinfection Byproducts 
	
	
	

	Chlorine Residual
	4000
	4000
	400
	Measure of disinfectant added to water

	Total Trihalomethanes
	80,000
	80,000
	1800
	Byproduct of disinfection

	Radionuclide 
	
	
	

	Gross Alpha
	15,000
	15,000
	1,300
	Erosion of natural deposits

	Radium 228
	5,000
	5,000
	-80
	Erosion of natural deposits


HARBOR HILLS WATER - The following chart is a list of chemicals that were detected.

	Substance
	Highest Level Allowed (MCL) in CCR units
	EPA MCLG (EPA Goal) in CCR units
	Harbor Hills Water Level Detected in CCR units
	Major Sources of Contaminant in Drinking Water

	EPA Regulated

Inorganic Contaminants 
	
	
	

	Fluoride
	4000
	4000
	300
	Erosion of natural deposits

	Disinfection Byproducts

	Chlorine Residual
	4000
	4000
	400
	Measure of disinfectant added to water

	Radionuclide 
	
	
	

	Gross Alpha
	15,000
	15,000
	-1,000
	Erosion of natural deposits

	Radium 228
	5,000
	5,000
	200
	Erosion of natural deposits


Important Definitions:

Maximum contaminant Level (MCL) = The highest Level of a contaminant that is allowed in drinking water below which there is no known or expected risk to health.  MCLs are set close to the MCLGs as feasible using the best available treatment technology.

Maximum contaminant Level Goal (MCLG) = The level of a contaminant in drinking water below which there is no known or expected risk to health.  MCLGs allow for a margin of safety.

ppm = parts per million -  ppb = parts per billion, or micrograms per liter (pg/l) - Mathematical conversions: 1 mg/l  = 1 ppm, 1 pg/l   = 1 ppb, 1 ppm x 1000 – 1 ppb

CCR = Consumer Confidence Report, are actual units multiplied by 1000.

The amounts of contaminant allowed in drinking water are so small they are measured in ppm – equivalent to one penny in $10,000; or ppb – equivalent to one penny in $10,000,000.

Please feel free to contact Freeland Water & Sewer District at (360) 331-5566 if you have any questions regarding this report or to obtain a copy of the test results.  Our office hours are 8 a.m. to 5 p.m. Monday through Friday.







